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expect great measures
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INSTRUCTIONS: rastviewer

IMPORTANT: please observe the following points 1-6

1 - Enter session ID. We will provide you with the session ID.
2 - Click on "Start Session"

Session ID: 1

Your name: | Login name

Start Session 2

Close

3 - Tick "Share application” and "Allow remote control..."
4 - Click "Select applications”

= Permissicn approvals E =] @

The following services will be shared with other participants. Please chedk all permitted
entries and confirm your selection:

-

Share applications
Allow remote control (Cancel with F11 at any time)

3

<< Select applications 4 Share all apps Cancel
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5 - Tick "Show Sidebar"
6 - Click "Share"

% Permission approvals EI [=] @

[ Show Sidebar 5 The following services will be shared with other partidpants. Please check all permitted
v ENOW NEW WINGOWS entries and confirm your selection:

[v Show Desktop
I Show Taskbar

- [+] &* Tool management =pilot 3

Share applications
Allow remote control (Cancel with F11 at any time)

‘ . r E Cance

Please only click if sidebar transmission needs to be
activated subsequently:

n
Z@llﬁlﬂ , A - Click on the rectangular symbol to open the control bar
Sl - | B - Click "Application filter"
C - Tick "Show Sidebar"

P Session (524471) m]
¥ Participants (]

Moderators
® 7OLLER Online Support &
Active clients

Login name ] v

» Application filter
¥ Show Sidebar

W Show New windows

W Show Desktop

W Show Taskbar

=[] ¢ Tool management »pilot 3.0+«

4 m b

» Screen
» Chat

» Fileboard
b Video

b My Video
>
>

Log messages
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Information
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